3.1
The Reporting Procedure
The procedure which the SAHRC follows in compiling its Economic and Social
Rights Reports involves, firstly, the development (and continuous fine-tuning) of protocols relating to each of the rights in question which are sent to each relevant government department. Each department must then complete the questionnaire and send it back to the SAHRC. 28 The protocols are designed to provide the SAHRC with information on policy, legislative, budgetary and other measures adopted by the organ of state in question. They also include questions on vulnerable groups, problems encountered by the departments, measures taken to address these problems, indicators of progress and budgetary measures. 29 The design of these protocols has been influenced by the The analysis and assessment of the responses in turn leads to the production of a draft report by the SAHRC. Only once this first draft of the report has been 
Evaluation of the reports
While it is widely accepted that the SAHRC has handled the mammoth task placed on it with remarkable competence, the procedure in compiling the Economic and Social Rights Reports, as well as the content of these reports,
have not escaped criticism.
On the procedural side, the primary criticism leveled against the reporting process relates to the involvement of NGO's and civil society in the drafting of the reports. The SAHRC does not make the government information obtained in its protocols available before the production of its draft report. The reason for this is that the SAHRC is of the opinion that the release of these documents to the public before they have been analysed and evaluated by the SAHRC would be in bad faith. 52 Because these documents are furnished to the SAHRC in terms of a specific constitutional mandate, the SAHRC has expressed concern that the premature release of this information could have a negative effect on the relationship which it is trying to develop with government departments. 
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12/21 includes the exercise of political power for directing and regulating socioeconomic affairs. Although no generally accepted definition of good governance exists, it can be broadly defined as the responsible use of political authority to manage a nation's affairs. 83 It is understood to consist of various components, including ensuring the rule of law (and in the South African context, obviously, ensuring that governance complies with the Constitution), improving the efficiency and accountability of the public sector, tackling corruption, effectively protecting human rights and allowing for participation by the people in such governance. 84 The public needs to be able to participate, not only through elected representatives (parliament) and non-elected actors (political parties and public interest groups), but also directly. The SAHRC, as a Chapter 9 institution, plays an extremely important role in the monitoring and assessment of the realisation of socio-economic rights in South Africa. The Economic and Social Rights Reports of the SAHRC serve as the primary measure in the fulfillment of its constitutional obligations and despite various criticisms which can be leveled against both the reporting procedures and the contents of the reports, have thus far been relatively successful in the evaluation of government's activities relating to this mandate.
The role of the reports in the promotion of good governance in respect of the realisation of socio-economic rights could, however, be improved. The primary manner in which this could be done is by allowing for a greater degree of participation of civil society and NGO's in the drafting of these reports, thereby ensuring the maximum degree of public participation, which is one of the cornerstones of good governance.
